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GENERAL  INFORMATION! 

The  Tort  Claims  Division  of  the  Department  of  Administration 
defends  the  State  against  tort  actions  and  provides  insurance 
protection  for  State  government.  The  division  investigates  claims, 
defends  lawsuits,  pays  property  damage  and  bodily  injury  claims  of 
state  agencies,  officers,  and  employees  of  the  State  of  Montana 
under  Article  II,  Section  18  of  the  Montana  constitution  and  the 
Montana  Tort  Claims  Act.  The  division  accounts  for  its  self- 
insurance  fund  and  provides  risk  management  services  to  agencies. 

A  major  objective  of  the  division  is  to  aggressively  defend  State 
government  against  lawsuits  and  to  serve  the  respective  agencies 
in  resolving  claims.  Another  objective  is  to  properly  account  for 
the  self-insurance  fund  and  to  mitigate  potential  losses. 

Presently,  the  Division  employs  11.00  FTE  to  carry  out  the 
objectives  of  the  organization.  These  positions  include  the 
administrator/chief  defense  counsel,  three  attorneys,  two  legal 
investigators,  an  assistant  administrator/risk  manager,  an 
accountant/claims  supervisor,  an  administrative  secretary  and  tv.'o 
administrative  assistants. 

Because  of  a  very  heavy  claims  and  legal  workload  the  division  is 
not  able  to  defend  all  lawsuits  and  process  all  claims  in-house. 
As  necessary  the  division  contracts  with  the  Attorney  General's 
Agency  Legal  Services  Bureau,  private  law  firms  and  adjusting  firms 
to  meet  workload  demands. 

PERSONNEL: 


We  are  pleased  to  report  that  the  Tort  Claims  Division  is  now  fully 
staffed.  Extensive  state  and  national  recruitment  efforts  have 
resulted  in  the  selection  of  four  individuals  to  fill  three 
attorney  positions  and  one  accountant/claims  supervisor  position 
which  became  vacant  in  FY90. 

On  October  19,  1989,  Bill  Gianoulias  was  hired  to  fill  an  Attorney 
Specialist  III  position  which  was  vacated  on  July  21,   1989. 


Deborah  Cooper  was  hired  on  January  8,  1990  to  fill  an  Attorney 
Specialist  III  position  which  was  vacated  October  6,  1989.  Ann 
Brodsky  was  hired  on  January  15,  1990  to  fill  an  Attorney 
Specialist  II  position  which  was  vacated  on  October  6,  1990. 
Steven  Parks  was  hired  on  January  22,  1990  to  fill  the 
Accountant/Claims  Supervisor  position  Vdcated  on  November  10,  1989. 
All  of  these  individuals  have  exceptional  qualifications  and  are 
already  making  significant  contributions  to  state  government.  We 
welcome  them  aboard.  The  following  organizational  chart  shows  our 
present  staff  organization. 
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The  division  operates  with  11.00  FTE  (full  time  equivalent) 
employees.  Of  these,  a  .50  modified  level  FTE  has  been  approved 
by  OBPP  to  allow  for  3.00  clerical  FTE  in  the  division  rather  than 
2.50.  The  funding  for  the  .50  modified  position  comes  from  vacancy 
savings  within  the  division's  current  level  budget.  FY90  vacancy 
savings  will  be  sufficient  to  fund  reversion  amounts  required  by 
OBPP  for  both  FY90  and  FY91.  The  Tort  Claims  Division  is  required 
to  revert  $6,615  in  FY90  and  $7,480  in  FY91  for  a  total  of  $14,095 
over  the  biennium. 


CLAIMS  ADJUSTING  CONTRACT; 

Our  staff  processes  as  many  claims  in-house  as  possible.  It  takes 
considerable  time  and  effort  to  properly  adjust  a  claim.  We  are 
receiving  over  500  claims  a  year  and  we  simply  do  not  have  the 
staff  to  examine  and  resolve  all  these  claims.  Out  of  necessity  we 
contract  with  a  claims  adjusting  firm  to  investigate  claims. 
Presently  we  are  contracting  with  Treasure  State  Adjusters  of 
Missoula  for  these  services.  The  present  contract  expires  on  April 
24,  1990.  We  are  in  the  process  of  completing  a  request  for 
proposal  and  we  plan  to  bid  a  contract  for  adjusting  services  in 
April,  1990.  This  contract  is  not  to  exceed  three  years  and  is 
subject  to  review  annually. 

SPECIAL  RISK  PROJECTS; 

A.  Board  of  Investments: 

Work  has  been  completed  to  self  insure  foreclosure  properties 
for  the  Board  of  Investments.  A  coverage  agreement  has  been 
written  and  signed  by  the  Board  of  Investments  and  our 
department.  This  coverage  is  effective  March  1,  1990.  The 
listed  property  values  will  be  deleted  from  our  commercial 
property  list  effective  March  1,  1990.  Self  insuring  allows 
coverage  for  the  properties  which  would  normally  fall  below 
the  $150,000  deductible  required  in  our  commercial  property 
insurance.  An  annual  premium  of  $4  per  $1000  of  value  will 
be  applied.   A  $1,000  deductible  is  applied  to  all  losses. 

B.  Board  of  Housing: 

An  agreement  has  been  completed  with  the  Board  of  Housing  to 
provide  self-insurance  coverage  for  dwellings  under  their 
direction.  These  are  mainly  vacant  dwellings  which  the  Board 
needs  coverage  for  until  they  are  sold.  These  units  are 
typically  under  the  $150,000  deductible  of  our  commercial 
carrier.  Vacant  housing  units  are  generally  excluded  from 
homeowner's  insurance.  This  coverage  will  be  effective  March 
1,  1990.  Values  currently  listed  with  our  commercial  carrier 
will  be  deleted  for  these  properties  as  well.  An  annual 
premium  of  $4  per  $1000  of  value  will  be  applied.  Several 
properties  which  require  flood  protection  will  be  charged  an 
annual  premium  of  $8  per  $1000  of  values  listed.  A  $1,000 
deductible  is  applied  to  all  losses. 

C.  Foster  Care: 

On  November  16,  1989  we  met  again  with  the  Department  of 
Family  Services  and  responded  to  all  of  their  questions  and 
concerns  about  coverage  for  damages  caused  by  foster  care 
youth.  It  was  agreed  that  we  would  self  insure  foster  care 
youth  for  damages  they  cause  to  their  foster  parents  or  others 
up  to  $2,500  per  occurrence.  This  coverage  would  be  secondary 
to  homeowners  insurance  where  a  proof  of  denial  would  be 
required.   We  researched  the  private  market  and  PRIM  (Public 


Risk  Insurance  Management)  consultant,  Arnold  Kuenning, 
reported  that  commercial  carriers  were  not  interested  in  such 
coverage.  If  a  carrier  could  be  found,  it  was  his  opinion 
that  they  would  charge  a  minimum  of  $100  per  home  per  year 
with  a  $100  deductible.  Most  homeowners  coverage  excludes 
intentional  acts  which  these  youths  are  inclined  to  commit. 

In  a  memorandum  of  December  7,  1989  we  offered  to  cover  these 
homes  for  $30  a  home  per  year.  We  offered  to  not  charge  this 
biennium  because  the  department  is  not  budgeted  for  this  cost. 
We  offered  to  request  the  funding  in  the  Department  of  Family 
Services'  budget  for  next  biennium  to  provide  this  coverage 
without  charging  premiums  until  FY92.  We  agreed  to  process 
(and  have  paid)  the  claims  which  came  in  prior  to  our  November 
16,  1989  meeting.  We  offered  to  draft  an  agreement  and 
provide  the  new  coverage,  and  we  asked  for  a  response  if  it 
was  agreeable.  All  indications  from  our  previous  meetings  and 
discussions  were  that  the  department  was  agreeable  and  felt 
this  is  a  very  reasonable  proposal.  We  have  contacted  the 
department  several  times  since  the  December  7,  1989 
correspondence  yet  we  have  had  no  response  as  to  whether  they 
would  like  us  to  draw  up  an  agreement. 

D.    Property  Retention: 

We  are  just  beginning  a  new  project  to  review  and  try  to 
mitigate  our  property  retention  losses.  All  state  agencies 
are  charged  a  premium  to  reimburse  the  division  for  our 
purchase  of  commercial  property  insurance.  However,  this 
property  insurance  carries  with  it  a  retention  (deductible) 
of  $150,000  per  occurrence.  The  state  agencies  pay  $1,000  of 
this  deductible  while  the  Tort  Claims  Division  pays  the  other 
$149,000  from  the  self  insurance  fund. 

The  problem  is  that  this  is  a  direct  drain  on  the  fund  because 
there  are  no  premiums  charged  to  state  agencies  for  property 
retention.  Thus  far  in  FY90  there  have  been  $135,506  in 
losses  paid.  Also,  there  are  several  large  property  claims 
pending  which  should  directly  impact  our  fund.  Two  of  these 
are  the  fire  at  the  Montana  Technical  College  which  will 
probably  involve  the  full  $149,000  and  freezing  pipes  at  MSU 
which  will  cost  $109,441.60.  The  thrust  of  our  risk  analysis 
is  to  determine  an  equitable  means  to  spread  the  cost  of  this 
risk  to  state  agencies  and  to  prepare  a  proposal  for  the  FY92- 
93  biennium.  We  plan  to  discuss  this  project  and  its 
potential  merits  with  our  actuary  from  Coopers  and  Lybrand. 

STATISTICAL  DATA; 

The  division  is  maintaining  a  statistical  data  base  of  all  claims 
and  lawsuits  against  the  state.  This  data  is  being  used  to  manage 
a  heavy  backlog.  Besides  the  167  legal  actions  pending,  there  were 
120  other  claims  being  investigated  at  December  31,  1989.  The  data 


is  vital  to  monitor  our  progress  in  resolving  claims  within 
statutory  timeframes.  Also,  the  data  is  being  accumulated  as  a 
basis  of  risk  management  and  loss  control. 

We  now  have  the  capability  to  identify  each  claim  by  department, 
type,  date  of  loss,  amount  requested  for  resolution,  denied  or 
paid,  days  it  took  to  process  the  claim,  and  amount  of  savings  or 
cost  to  the  State.  This  will  be  particularly  meaningful  for 
departments  such  as  Institutions  and  the  University  System  which 
consist  of  several  state  agencies. 

We  can  now  discuss  loss  data  with  each  department  of  state 
government  and  inform  them  of  exactly  what  their  losses  have  been 
by  category.  We  can  also  discuss  with  each  department  what  the 
costs  of  these  losses  have  been  and  how  we  can  improve  our  risk 
control  techniques.  This  data  will  be  the  basis  for  developing  a 
loss  control  program. 

AGENCY  BILLING  PROJECTS: 


A.  Property  Insurance; 

The  original  FY90  statewide  building  and  contents  property 
insurance  billing  of  $494,248  is  continually  being  updated 
for  additions/deletions  reported  by  the  agencies.  Premiums 
billed  to  date  amount  to  $495,267. 

The  Tort  Claims  Division  is  currently  updating  building  and 
content  values  for  state-owned  properties.  All  state  agencies 
have  been  contacted  asking  them  to  provide  this  information 
by  March  1,  1990.  The  completed  list  will  provide  a  basis  for 
the  Division's  objective  of  complete  and  equitable  property 
insurance  coverage  for  agencies.  Each  agency  will  be  asked 
to  update  their  property  list  yearly. 

B.  Vehicle  Insurance; 

FY90  billing  for  state-owned  vehicles  is  complete.  Billing 
for  leased/loaned  vehicles  was  delayed  until  the  completion 
of  a  management  memo  detailing  coverage  and  procedures.  The 
completion  of  this  management  memo  titled  "Insurance  Coverage 
and  Procedures  for  State  Owned  and  Leased/Loaned  Vehicles"  is 
a  major  step  in  accomplishing  our  objective  of  establishing 
procedures  that  are  easily  followed  and  understood  by  agencies 
and  also  fulfill  our  information  requirements. 

For  the  upcoming  FY92-93  biennial  budget,  the  Tort  Claims 
Division  will  review  the  present  rate  structure  for  vehicle 
liability  coverage  to  assure  that  proper  rates  are  applied  to 
the  types  of  vehicles  being  covered. 

C .  Fidelity  Bonds; 

We  have  asked  all  agencies  to  update  their  reported  full  time 
equivalent  employee  list  for  FY90-91.   The  gathering  of  this 


information  is  substantially  complete  and  will  be  used  by  our 
insurance  carrier  to  determine  a  premium  for  our  "Employee 
Fidelity  Blanket  Bond".  This  list  will  also  be  our  basis  for 
charging  a  fair  and  eguitable  premium  to  all  agencies. 

INSURANCE  COVERAGE; 

A.    Commercial  Insurance  Policies; 


FY90  bidding  for  commercial  insurance  has  resulted  in  savings 
for  the  state.  Since  June  we  have  bid  our  boiler  insurance, 
aircraft  and  airport  coverage,  and  fine  arts  insurance. 
Continental  Insurance  Company  was  the  successful  bidder  for 
boiler  insurance  which  resulted  in  a  savings  of  $6,351  over 
the  previous  year.  The  airport/aircraft  bid  through  Pearcy 
Aviation  Insurance  resulted  in  a  total  savings  of  $15,415  over 
last  year.  Our  fine  arts  policy  was  successfully  bid  by  Great 
American  Insurance  Company  this  quarter  resulting  in  a  $4,789 
savings  over  last  year. 

Presently  the  Division  is  preparing  to  bid  property  insurance 
in  June  of  this  year.  A  major  effort  is  being  made  to  update 
our  statewide  property  list.  We  have  sent  letters  to  every 
state  agency  requesting  an  update  of  their  property  holdings 
and  content  values.  We  are  working  with  the  Architecture  & 
Engineering  Division  to  make  sure  all  newly  constructed 
buildings  are  covered. 

We  are  also  working  with  PRIM  consultant,  Arnold  Kuenning  to 
assure  that  all  specifications  for  the  bid  are  properly 
prepared.  We  plan  to  specify  that  properties  acquired  by  the 
state  will  receive  automatic  coverage  for  a  period  of  180 
days.  We  plan  to  provide  updated  property  value  and  content 
lists  to  our  carrier  every  six  months.  We  are  computerizing 
our  list  of  properties  for  ease  of  updating  and  managing.  We 
plan  to  write  a  management  memo  to  clarify  property  insurance 
coverage  and  provide  guidelines  for  regularly  updating 
property  listings. 

Our  commercial  insurance  protection  may  be  summarized  as 
follows : 

1.  Property  Insurance  -  Continental  Insurance  Company  is  the 
company  underwriting  our  property  insurance  effective 
July  1,  1989  through  July  1,  1990.  The  premium  for  this 
policy  is  $495,267,  with  a  deductible  of  $150,000  per 
occurrence.  Premium  levels  for  property  insurance  varies 
as  new  properties  are  added  or  deleted  to  our  scheduled 
values.  Included  in  this  property  insurance  is  flood  and 
earthquake  coverage  up  to  $3,000,000  with  a  $1  million 
deductible  for  earthquakes  and  a  $500,000  deductible  for 
floods. 


2.  Airport  liability  insurance  on  the  various  state- 
maintained  airports  has  a  policy  limit  of  $1,500,000  per 
occurrence.  The  cost  of  this  policy  is  $9,800.  This 
policy  through  Pearcy  Aviation  Insurance  expires  July  1, 
1990. 

3.  Fixed  wing  aircraft  insurance  insures  all  owned,  leased 
or  borrowed  aircraft  for  physical  damage  and  liability. 
The  cost  of  this  policy  is  $20,675.  This  policy  through 
Pearcy  Aviation  Insurance  expires  July  1,  1990. 

4.  The  helicopter  insurance  policy  covers  all  state-owned 
helicopters  for  liability,  and  two  for  physical  damage. 
The  cost  of  this  policy,  underwritten  by  National  Union 
Fire  Insurance  Company,  was  $86,333. 

5.  Boiler  insurance  is  underwritten  by  Continental  Insurance 
Company.  The  yearly  premium  for  this  policy  is  $20,080 
and  expires  on  July  1,  1992.  This  coverage  provides 
blanket  protection  covering  all  state-owned  boilers  up 
to  $5,000,000,  with  a  deductible  of  $500. 

6.  The  fine  arts  policy  at  the  Historical  Society  is  carried 
by  the  Great  American  Insurance  Company  and  insures 
various  fine  arts  for  all  risk  at  the  stated  values  of 
the  art  work.  The  cost  of  this  policy  is  $14,464,  and 
expires  on  September  1,  1990. 

7.  The  fidelity  bond  is  blanket  bonding  all  employees  of  the 
State  of  Montana  up  to  $1,000,000,  except  for  employees 
of  the  Board  of  Investments  and  Treasury  who  are  bonded 
up  to  $2,000,000.  The  premium  of  this  bond,  written 
through  Kemper  Insurance  Company,  is  $22,092,  and  expires 
on  July  1,  1990.   There  is  no  deductible  on  this  policy. 

8.  In  addition  there  are  various  inland  marine  policies 
which  insure  a  general  category  of  properties  including 
those  with  no  fixed  location  and  also  includes 
instrumentalities  of  transportation  and  communication. 

We  are  working  to  get  all  commercial  insurance  coverages  to 
expire  on  June  30  and  become  effective  on  July  1  of  each 
policy  year.  In  some  cases  it  may  be  necessary  to  pay  a 
partial  year's  premium  in  order  to  provide  coverage 
coincidental  with  each  fiscal  year. 

Table  1  summarizes  the  commercial  insurance  policies  now  in 
force  and  shows  a  comparison  to  premiums  paid  and  loss  ratios 
through  the  end  of  the  second  quarter  of  FY90. 


SCHEDULE  OF  COMMERCIAL  INSURANCE  POLICIES 
PREMIUMS  AND  LOSSES 
For  the  Two  Quarters  Ended  December  31,  1989 
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FY  90     Year-to-Date 
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410 

- 
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Aircraft/Airport  Ins. 

30,846 

15,423 

- 

- 

- 

0.0% 

Faithful  PerforiTiance 

Bond 

22,092 

11,046 

- 
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Helicopter  Insurance 

82,822 

41,411 

- 

- 

0.0% 

Unique  Coverage 

51,987 

25,994 

6,000 

6,000 

23.1% 

$ 

703,913 

$ 

351,957 

$ 

135, 

,506  $ 

6,000  $ 

141,506 

40.2% 

Anx>unts  arc  deductibles  paid  through  the  Sel  f- Insurance  Fund. 


B.    Self  Insurance  Coverage; 

The  Tort  Claims  Division  provides  self-insurance  coverage  for 
comprehensive  general  liability,  automobile  fleet  liability, 
physical  and  liability  coverage  for  leased  and  loaned 
vehicles,  and  various  small  inland  marine  exposures.  The  fund 
also  pays  for  the  general  operations  of  the  Division  and  for 
property  loss  deductibles  up  to  $149,000  with  the  agencies 
being  responsible  for  the  first  $1,000  of  the  $150,000 
deductible  with  our  commercial  property  insurance  carrier. 
The  fund  is  financed  through  premiums  for  commercial  and  self- 
insurance  coverage  we  charge  state  agencies  and  through 
earnings  on  fund  assets  invested  with  the  Board  of 
Investments.  Our  actuary.  Coopers  &  Lybrand,  has  estimated 
that  for  the  self-insurance  fund  to  be  sound,  we  need  a  fund 
balance  of  approximately  $21  million.  Our  actual  December  31, 
1989  fund  balance  of  approximately  $7  million  falls 
considerably  short  of  this  recommended  level.  The  Division 
plans  to  determine  a  method (s)  to  enhance  the  growth  of  the 
fund  to  make  it  more  actuarially  sound. 


SELF- INSURANCE  FUND 

SCHEDULE  OF  ACTIVITY 

Fiscal  Years  1V86  through  Dece(rt>er  31,  1989 
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Investment 

Clai 

ms/Benef i ts 
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Ending 

FY 
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Othe 

r  Services     T 

ransfers  Out 

Fund  Balance 

86 

$       8,218,036  $  3,110,44A 

$       715,472 

i 

1,404,794  $ 

447,739 

$      10,191,419 

87 

10,191,A19 

2,428,597 

632,668 

5,426,107 

849,073 

6,977,504 

88 

6,977,504 

3,414,004 

627,085 

3,100,156 

945,000 

6,973,437 

89 

6,973,437 

3,896,474 

578,549 

3,396,219 

1,933,999 

6,118,242 

90   YTD 

6,118,242 

2,930,104 

260,504 

1,423,087 

725,000 

7,160,763 

Note;   Colurms  inclusive  of  prior  period  adjustments 

LAWSUITS  AKD  CLAIMS  SUMMARIZED: 

Overviev; 

The  Tort  Claims  Division  is  responsible  for  ensuring  that  the  state 
receives  adequate,  competent,  and  cost-effective  counsel  in  all 
cases.  With  this  objective  in  mind,  the  Tort  Claims  Division  is 
currently  involved  in  the  legal  defense  of  more  than  30  cases 
internally,  with  that  number  continuing  to  rise  as  the  nev;  staff 
of  attorneys  assume  more  cases  as  they  are  able. 

At  December  31,  1989  there  were  167  active  lawsuits  against  the 
State  of  Montana  and  its  various  agencies.  The  Tort  Claims 
Division,  with  a  legal  staff  consisting  of  the  Chief  Legal  Counsel 
and  one  new  attorney,  was  defending  13  cases  internally.  The 
Agency  Legal  Services  Bureau  of  the  Attorney  General's  Office  was 
defending  43  cases,  other  agency  counsel  were  defending  28  cases 
and  private  counsel  were  defending  83  cases. 

So  far  this  fiscal  year,  six  jury  trials  have  been  held.  Five  have 
resulted  in  defense  verdicts.   They  are  summarized  as  follows: 

Case  Trial  Date     Amt  Sought     Amt  Recovered 

Schippers  v.  IN 
Guay  V.  RE 
Hash  V.  HI 
Ladzinski  v.  HI 
Prada/Whiting  v.  HI 
Neyrinck  v.  SRS 


07/10/89 

$       350,000 

$0 

09/18/89 

600,000 

0 

11/22/89 

1,100,000 

0 

11/28/89 

178,000 

0 

12/11/89 

3,846,000 

1,533,000 

12/18/89 

180,000 

0 

Table  3  shows  cases  (lawsuits)  closed  in  the  first  two  quarters  of 
FY90.  It  is  significant  to  note  from  this  table  that  of 
$24,390,000  sought  in  alleged  damages,  the  state  paid  only  $476,900 
(or  2%)  . 

Table  4  summarizes  open  claims  as  of  12/31/89.  Claims  are  actions 
not  filed  as  lawsuits  that  could  eventually  become  lawsuits  or  be 
settled  prior  to  litigation.  This  table  highlights  by  department 
the  number  and  percentage  of  claims  and  dollars  sought. 

Table  5  is  a  detailed  list  of  open  claims  which  expands  on  the 
information  presented  in  table  4.  The  significance  of  this  table 
is  that  claims  against  departments  are  summarized  by  type  with 
descriptions  of  the  alleged  action  that  brought  about  the  claim. 
This  information  is  extremely  useful  for  risk  and  loss  management 
purposes,  as  we  can  identify  by  agency  where  losses  are  occurring. 

Table  6  summarizes  by  Department  claims  resolved  during  the  first 
two  quarters  of  FY90.  It  should  be  noted  from  this  table  that  of 
$7,167,172  sought,  $6,860,854  (or  96%)  were  denied,  for  a  net 
amount  paid  of  $306,318  (or  4%). 
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TABLE  U 


SUMMARY  OF  OPEN  CLAIMS 
As  of  12/31/89 


X   of 

X  of 

Tot 

al  It 

Total  # 

Total 

Total 

Department 

Department  Name 

of  CI 

aims 

of  Claims 

Dol lars 

Dol lars 

BE 

Board  of  Education 

1 

U 

0.00 

OX 

FS 

fami ly  Services 

9 

8X 

A, 227. 17 

OX 

FU 

Fish  Wildlife  &  Parks 

7 

6X 

1 

,018,A70.00 

5X 

CO 

Governor's  Office 

1 

U 

9 

,035,18A.57 

A8X 

HE 

Health 

1 

IX 

220,606.58 

1% 

HI 

Highways 

47 

39X 

8BA,808.77 

5X 

IN 

Institutions 

13 

11X 

525, 732.40 

3% 

JU 

Justice 

5 

4X 

5 

,539,37A.90 

29% 

LA 

State  Lands 

3 

3X 

1 

,210,299.62 

6% 

LI 

Labor  &  Industry 

3 

3X 

80,000.00 

OX 

RE 

Revenue 

1 

IX 

763.30 

OX 

SC 

Supreme  Court 

2 

2X 

527.A2 

0% 

SR 

Social/Rehab  Services 

A 

3% 

3,500.00 

0% 

US 

University  System 
TOTAL 

23 

19% 

258,977.27 

1% 

120 

100X 

18, 

,782,A72.00 

100% 
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